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Service Partner (TSP)



Microsoft Solutions & Services

2

Workshop / Corporate 
Training across 
Microsoft Solutions

Co-Pilot with AI TechnologyConsultation

Licensing

Implementation

Migration and Upgradation

Integration

Maintenance and Support

Workshops on Microsoft Copilot 
& AI Agent, Microsoft Fabric

SMB – Mid-Market – Large Enterprise 

& 

All Business Verticals

Copilot Studio

Modern Workplace Enterprise Application Data & AI

Low code Technology Solutions Azure

Training Services

Infrastructure 
& Platform Services

Microsoft TSP
[Training Service Partner]



Identity, security, management & compliance

Global cloud infrastructure & services

Azure OpenAI Service

TeamsOutlook

ExcelPowerPointWord

Productivity &

collaboration

Business data &

processes

Low-code

solutions
+ +

Microsoft 

Dataverse

Microsoft 

Graph

Power 

Automate

Copilot Studio

Power PagesPower BIPower Apps

Copilot

Supply Chain

Customer 

Service

Sales

Finance

Customer 

Insights

Field Service

The Frontier Firm
AI Leadership  |  One Unified Platform  |  Enterprise Security & Compliance

Customer Service Marketing Finance & 

Operations

Automotive Agents Manufacturing 

Agents

Cross-functional 

Agents

Supply Chain Integration and 

Infrastructure 

Agents

Sales Chat

Sales Agent

Sales Research

Sales Qualification

Sales

Agents

Opportunity Scoring

Case Resolution

Sentiment Analysis

Knowledge 

Management

Customer Service

Agents

Campaign optimization

Segmentation

Marketing

Agents

Data Unification

Model Context Protocol 

(MCP)

Workflow Automation

Integration & 

Infrastructure Agents

1st Party D365 Agents Custom Agents

Invoice Process Automation

RFP Template Generation

Remote Transition support

Claims Manager

Renewals

Dormant Accounts Activation

Tasks and Process Agents

Legal and Compliance Manager

HR Manager

Customer Service Concierge Agent

Travel and claims Agent

Analytics Agents

Multi Agents and A2A Agents

Inhouse 

Customizations and 

Tailoring

Agent Marketplace



Productivity-first sales

Your everyday tools -
CRM only when you 
need it

8:00AM

Catchup, track deals, 
and send customer 
follow-ups

11:00AM

Collaborate, 
engage prospects, 
and close deals

3:30PM

Generate compelling 
presentations, tailor 
content for customers, 
and get ready for tomorrow



Sales Copilot– Enabling system of engagement

Unify customer 
context

Teams, Outlook, CRM

Seller tasks in familiar
M365 apps

Create contacts, Track activity, View 
deal info, teams channel/deal room etc.

GPT 5 integration 
Supports AI based contextual email response, Opportunity Summary

AI insights in the flow of work
Conversational intelligence 
(executive summary)

Automate logging & 
tracking
With D365 CRM

Seller

Intelligent CRM that harnesses the power of next-generation AI to help you adapt to 

continuous change, simplifies sales processes, and improves customer interactions



`

Copilot for Sales
Microsoft 365

Shared Copilot Infrastructure

Bring sales insights and 

next-generation AI into the 

flow of work

`
Copilot for Microsoft 365
Microsoft

Copilot for Microsoft 365 is included within Copilot role-based extension products. If you purchase Copilot for 

Sales, Service or Finance you get Copilot for Microsoft 365 Included within the license.

Enhance customer 

experiences and boost service 

visibility & productivity

Optimize processes and 

accelerate time to insight 

for financial analysis

Copilot for Service
Microsoft 365

Copilot for Finance (preview)
Microsoft 365

Role Based Copilot Agents
Process-specific value optimized for specific personas and embedded in M365

Note: Copilot for Microsoft 365 can also be purchased independently, and step-up licenses are available to upgrade when ready



Day in the Life with Copilot for Sales



Day in the Life with Copilot for Sales



Day in the Life with Copilot for Sales



Day in the Life with Copilot for Sales



Microsoft Differentiators

Driving CRM Adoption through user preferred 
Interface
 Supports Mobiles / Tablets, Web Browser, Outlook, Teams 

etc. User can work with their chosen interface.

Ease of extensibility – Power of Power Platform
 Extensibility with fast TTM in an agile low-code/no-code 

way using PowerApps Power Automate Power BI and 
Common Data Service. Enable  Innovation & citizen 
development for all employees

Comprehensive compliance to Indian Regulations
 Compliance built in across solution with our RBI, METI and 

IRDA compliant platform, Indian Data Centers, and data 
security at transit and rest.

IP and Customer Data Protection
 IP for AI models build on Dynamics; No pooling of Data for 

Customer Insights

NLP and AI for Indian Customers
 AI technology tailored to fit, with comprehensive NLP, Speech-

text, translation and 14+  Indian Languages supported. 

Best Practices – BFSI Vertical
 BFSI specific solution templates expertise already deployed 

across 50+ customers to accelerate deployment and improve 
adoption. 

Our investment in your success
 Direct Engineering connect to support successful deployment 

and drive innovation. 



Connect With Us.
Email : amit.kumar@compusoftadvisors.com

www.compusoftadvisors.com

Social Media Call us 

(+91)-9819813368

www.compusoftadvisors.com

www.compusoftadvisors.com

http://www.compusoftadvisors.com/
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